EMIT GROUP SRL

Quality and environmental policy

EMIT GROUP, operating form the head quarter of Milan, states his commitment to quality,
Environmental protection and to the reduction and prevention of the pollution caused by his activities.

For this purpose, the Company maintain a system for the management of Quality and Environment,
in compliance to the statements and the requirements of the international norms UNI EN 1SO 9001:2015 and
UNI EN ISO 14001:2015.

EMIT GROUP management sets clear guidelines, shared and agreed among all the organisation
chart. During his activities the Company commitment is to:

> Keep in use a system for the management of Quality and Environment, by satisfying all the
requirements set in the relevant norms;

> Communicate with the external subjects (as the Municipalities, the Clients, the supplier, local
communities...) in order to provide all the necessary information necessary to understand the
effects of EMIT activity on the Environment;

> Promote the responsibility of the employees of all levels towards the environmental protection and
to spread the culture of the quality and environmental protection, by means of information
campaign, information and formation of personnel

> To comply with all the norms and law related to environmental protection, health and safety,
worker’s salary and national work regulations;

> To pursue the continuous improvement of environmental performances, keeping into account the
BAT and the available budget.

EMIT GROUP defines the following quality targets:

Complete fulfilment of the client needs;

Definition and re-exam of the quality targets;

Continuous monitoring of the company process and quick solution of the non-conformities
recorded,

Analysis of the notes and complains of the Clients as tool to quantify the perceived quality of EMIT
products;

Respect of the law and regulations that apply to EMIT scope of activity

Periodic re-exam of the policy, to ascertain the eligibility and actuality.
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- Environmental targets:
After an exhaustive environmental audit of the activities carried out in Milan headquarter, EMIT
GROUP defined the priority intervention list and set the following targets:

> Evaluate in advance the environmental impacts given by new process, services or activities of the
company;

> Keep monitored the activity with bigger impact as waste management, flammable substances...

> Monitor the consumption of natural resources (raw material, energy, water...) in order to reduce
wastes and apply — where and when possible — system to reuse or to recover them;

> Identify and control the environmental index that measure the environmental performances, with
the aim to verify its continuous improvement.;

> Grant the development of EMIIT activities and products, in the respect of the laws and rules
related to environmental protection and other prescription agreed by the Company.

EMIT GROUP management is committed to use all the resources and measures to pursue
these targets and general principles, in accordance to the goal of permanent improvement of quality
and environmental protection.
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